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Suite 463, Shop 30-31, 1930 Gold Coast Highway, Miami QLD 4220 

T:  +61 0414 187 737 E:   hello@wherewildthingsroamtravel.com 
 

 

PERSONAL DETAILS:  

SURNAME:  FIRST NAME AS PER PASSPORT  TITLE MR/MRS/MS  DATE OF BIRTH  

1.     

2.     

3.     

4.     

5.     

6.     

 

PASSPORT DETAILS:  

PASSPORT NUMBER  ISSUE DATE  EXPIRY DATE  NATIONALITY  

1.     

2.     

3.     

4.     

5.     

6.     

 

OTHER INFORMATION:  

NAME FREQUENT FLYER NUMBER  SEATING REQUESTS  DIETARY REQUIREMENTS  

1.     

2.     

3.     

4.     

5.     

6.     

 

CONTACT DETAILS:  

ADDRESS:    

  POST CODE:  

HOME PH:  MOBILE PH:  WORK PH:  

EMAIL ADDRESS:    
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BOOKING DETAILS: (outline of main trip)  

Trip Destination  

Do you require flights?   

Departure / Return City   

Departure Date   

Return Date   
 

TRAVEL INSURANCE:  

Do you want Where Wild Things Roam Travel to arrange travel insurance    YES                    NO           
 

If you are not taking insurance issued by Where Wild Things Roam Travel, please provide details 
below of insurers and their emergency service number.  
 

Insurer:                                                                                       Policy Number:  

 

HEALTH:  

Do you have any pre-existing 
medical conditions 

 

Are you physically fit for this 
holiday? 

 

 

 

EMERGENCY CONTACT:  

Emergency Contact Name  

Emergency Contact Phone  

Relationship to traveller  
 
 

PAYMENT DETAILS:  

Direct Deposit Westpac Bank 
Name: Where Wild Things Roam 
BSB: 034 604     
Account: 396320 
Reference: Your Surname 

Credit Card  Number: 
Expiry:                                                        CVC:   
Name on card:  
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BOOKING TERMS & CONDITIONS:  
 

While every care has been taken to ensure the prices and availability of this tour is locked in, we do 
sometimes experience fluctuations and changes from our suppliers and ground operators. While every 
effort will be made to ensure this has no impact on the overall cost of your trip, if this cannot be done, 
you will be notified immediately with options. 
 
Please note that we are working in remote destinations and sometimes changes to the itinerary are 
unavoidable. While we endeavour to ensure we stick to the set itinerary, changes may occur prior to 
travel and while on location.  
 
Also note that wildlife is never guaranteed nor predictable. We are travelling during times of high 
probability of wildlife experiences, however this is never 100% guaranteed. 

 
FLIGHTS 
Flights are NOT included with this package unless otherwise stated. Please discuss with us the timing 
requirements for arrival and departure if you are organising your own flights. If you wish us to book 
flights, we are able to arrange this also. 
 
PRICING 
All prices are quoted in Australian Dollars. Typically, prices are based on two passengers travelling 
together. Solo traveller supplements may be applicable. Special offer pricing has already been applied to 
the website pricing displayed, unless it is stated otherwise. 
 
PASSPORTS & VISAS 
Passports must have a validity of at least 6 months or longer than your intended stay overseas. Visas to 
some countries are required for Australian Passport holders. Visas can be purchased on arrival in most 
countries, but please note, for entry into certain countries a visa must be applied for online prior to 
travel. Some visa fees are payable in US Dollars cash only. Some countries have a requirement making it 
necessary to have a certain number of blank pages in your passport. Please check with us regarding visa 
requirements. 
 
TRAVELLING WITH CHILDREN 
Travelling with children under 18 years of age through certain countries may require further 
documentation in addition to their valid passport. As requirements can change, please check with us. 
 
HEALTH & FITNESS 
Please consult your GP or Travel Doctor for up-to-date medical advice. A minimum level of fitness is 
required to be able to participate on a Where Wild Things Roam Travel tour. In addition, some tours 
may require you to disclose your body weight. Please check with us to ensure that you can meet the 
relevant requirements. 
 
LUGGAGE RESTRICTIONS 
Luggage restrictions may apply to your tour where safari vehicles or light aircrafts are utilised. Please 
check your trip dossier for detail on this and what is suggested to pack. 
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BOOKING 
A non-refundable deposit of 25% per person is required within seven days of booking confirmation 
along with a signed Booking Form. Some tours and arrangements may impose a higher non-refundable 
deposit - please check at time of booking. Payment of deposit and a signed Booking Form represents 
acceptance of Where Wild Things Roam Travel Terms & Conditions by the client. Final balance of 
payment must be received no later than 60 days prior to departure. 
 
LATE BOOKINGS 
Bookings made within 30 days of travel from Australia will require full payment immediately. 
 
AMENDMENT FEE 
An amendment fee of AU$50 will be levied to cover communication and administration costs for any 
changes to bookings. This is in addition to any airline and operator fees. 
 
ADDITIONAL ARRANGEMENTS 
We can organise additional arrangements such as hotels and car hire not forming part of a package. Just 
ask us at the time of booking. 
 
CANCELLATIONS 
While we appreciate that circumstances change and travel regulations may vary, we will always try to be 
flexible with changes to your booking. Cancellations must be received in writing and will take effect 
from the date received by Where Wild Things Roam Travel. The following cancellation charges will apply 
to the tour costs. 
 

• More than 60 days before departure: Deposit only 

• 60-49 days before departure: 40% 

• 48-31 days before departure: 60% 

• 30-0 days before departure: 100% 
  
These charges can vary subject to the trading terms of our suppliers as some do impose higher 
cancellation fees on certain tours. The non-issuing of an invoice or non-payment of deposit will not 
exempt clients from these cancellation and administration fees. We regret we can make no exception to 
the charges and strongly recommend that comprehensive travel insurance is taken out at time of 
booking to cover cancellation fees. 
 
INSURANCE 
We strongly recommend that a comprehensive travel insurance policy be taken out at time of paying 
the deposit. Where Wild Things Roam Travel will NOT accept responsibility for loss of deposit/full 
payment, loss or damage to baggage and personal items, personal illness or injury, medical expenses, 
cancellation or curtailment of your trip. 
 
TRAVEL SAFETY 
For the latest government advice on travel safety and security, please visit and register your holiday on 
www.smartraveller.gov.au  
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SPECIAL NOTE REGARDING PRICES 
Much care has gone into the composition of itineraries and prices, however circumstances beyond our 
control such as currency devaluation, fuel or air fare surcharges, imposition of new or amended 
Government charges (i.e VAT) may necessitate an increase in cost. Where Wild Things Roam Travel 
cannot be held responsible for these changes. Should this occur at any time until departure date, you 
will be notified as soon as possible, and regardless of deposit or total payment having been made, any 
increase is to be paid by the client. If such increase is unacceptable, the client may cancel the booking, 
though, in so doing, is still liable to pay any cancellation charges imposed by our suppliers. While every 
effort has been made to ensure prices are accurate, please use the brochure as a guideline only, as rates 
are subject to change. 
 
OUR RESPONSIBILITY 
Where Wild Things Roam Travel uses local ground operators in the country of travel. The standards of 
accommodation and other services are based on various factors, which are generally accepted as 
indicated as a certain class. However, we do not represent or guarantee that standard, class or fitness 
for purpose of the accommodation or service. Where Wild Things Roam Travel does not accept any 
liability of whatever nature for the acts, omissions or default, whether negligent or otherwise, of those 
airlines, local operators, shipping companies, hoteliers or other persons providing services in connection 
with your tour pursuant to a contract between them and yourselves and over whom we have no direct 
and exclusive control. We do not accept liability for any injury, damage, loss, delay, change of itinerary 
when required, additional expense or inconvenience caused directly or indirectly by events which are 
beyond our control, or which are not preventable by reasonable diligence on our part including, but not 
limited to war, civil disturbances, fire, floods, unusually severe weather, acts of God, acts of 
Government or of any other authorities, accidents to, or failure of, machinery or equipment, or 
industrial action (whether or not involving our employees and even though such actions may be settled 
by acceding to demands of a labour group). 
 
 
 
 
 
 
 
 
 
ACCEPTANCE OF TERMS AND CONDITIONS 
 
I have read and understand the terms and conditions as stated by Where Wild Things Roam Travel and 
agree to these terms and conditions. 
 
Name _____________________________________     Date ____________________________________ 
 
 
Signature _____________________________________________________________________________ 
(On behalf of all travellers in the party) 
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